
ILLINOIS 
COHt4ERCE COMhllSSlON 

FORMAL COMPLAINT 
Illl~ Commsms Commkskm 

SZ7 M Capllol Avenln 
Post Offlw Box 19260 

Sminafbld, Illhwia 627S44280 

For Commission Use Only: 

c-- 

ReSmdlng * complahd 
CHRWINE PERKINS 

bv 
(Psmon Mklng the ComplSlnt) 

D g r Tand T 
pf Illinois without the conaent of the Oar&. 

(-~c~plohn) 
CHICAGO 

In Illinok 

My nmlllng address la 4836 South MlchQan AVO ChIcago, llllnolrr 60616 

The 8wvlce address that I am complrlnlnl~ about la 4830 Sotdh Michif#n Avenw Chlugo, llllnob 6060615 

Myhoms~numbsrk (773) 6404230 

Betwren &a0 a.m. and .%W p.m. weekdays I can ba maohed af 773 5404238 

AT and T CommunlasUom of llAnals. Inc. I PRC (mspamhnt) is a publlo tdllity and is eubJwt to the provlslOn of 

the llllnOia PUlylC utillfiw Act 

In the space b&w, IIs the rpeclSo wctlon of the law, CommLMbn NIo@) or utllky tariffs which you think am hwofwd 
wuh your complalnf. 



Plnae state your com~lalti b&fly. Numbw es& cd the ~angnplm. Please Include any s~wlSc thne ~arlod and dollar 
amwnts hwotwd with your compkdnt. UEe an extra sheet of paPof, 11 maded. 

Full mlund of 5~079.81 thal was paid under dumo~. due to telephone diewnnsdlon. Tekphone was disconnected by Amerited! 
who was pald inifull for wlvlcerr renti. 

SEE AITACHED 
(FOR ORIGINAL COMPLAIM) 

Pkon chsdy ihts whst you wsnt the Commkslon to do in this case 

To me&e this dispute in a reasonable and tiirway. 
To initiate laws that will prevent this from happening to other mnwmer8 
Full refund of 1079.61. 

nyouwil lbanpmMntod by sn sliomsy, pleas ghn ths altomsy’s name, sddmss and tslsphons number. 

PRO SE’ 

You wed to fl* the ori@ml and three copies of lhts form vdth the COrnmIssIon and also pmvlda the Commkston one 
copy for each ~#Jltty comptalnsd about (r&wed to as rsr~ond~ntr). 



(Luertionr? 1-600-222-0300 

lb. Date TiuaJ!Im Called Numbsr Code ffin ATaunt 
I 9.08 847P CHICAGO 'IL 773 546.1238 NC 24; 15.15 

FROH MORRIS :nN 320 588-3823 
8-03 648P CHICAGO 'IL 773 546.1238 

FROtI nORRIS IIN 320 589.3623 
S-09 656P CHICAGO IL 773 548.1238 

Fnon nonRIs ffN 320 588-3623 
O-OS 627P CNIUGO ,IL 773 548-1238 

FROn HORRIS JN 320 568.3823 
8.08 63IP CNIMGO It 773 238-8053 

FROn nORRIS JN 320 588.3823 
S-It 806P CHICAGO It 773 548.1238 

FROR MINFAPOLISnN 612 654.1000 
S-II 6OSP CHICAGO IL 773 238-9053 

FRO6 MNEAPOLISnN 612 854.toW 
8-12 III7A CHICAGO 'IL 773 239-8053 

FROn nINEAPOLIStlN 612 854-1000 
8-12 IIZSA CHICAGO IL 773 548-1238 

FRM llINEAPOLIStlN 612 854-1000 
10 S-12 II6P CHICAGO IL 773 548-1238 

FROtl PAWHONE 'nN 612 863-8754 
lt S-13 751P CHICAGO It 773 548.1238 

FRO6 nORRIS ,nN 320 588.3823 
I2 9-13 755P CHICAGO 'IL 773 238.9053 

FRO!i NORRIS ,HN 320 568-3823 
I3 S-14 83111 CHICAGJI 'IL 773 548-1238 

FROM ttORRIS IIN 320 568-3623 
I4 s-15 

I5 8.15 

16 8.15 

I7 9-16 

16 S-16 

18 S-16 

m  8-16 

21 s-17 

22 8.17 

23 S-17 

24 8.16 

25 9.18 

26 9.18 

27 S-18 

26 8.18 

'IL 

It 773 548-1236 

773 548-1236 
'HN 320 568-3623 

~ IIN 320 588-3623 
,IL 773 548.1238 
IIN 320 588.3823 
'IL 773 546-1238 
AN 320 785.2216 
IL 773 546-1238 

mnw 320 588-3823 
IL 773 238-8053 

i3lN 320 588-3823 
IL 773 548.1238 

759A CHICAGO 

414P CHICAGO 
FRO6 nORRIS 
632P CHICAGO 

FRO6 MRIS 

FROH nORRIS 
S54A CHICAGO 
FROn CYRUS 
817P CHIC.460 
FROH nORRIS 
802P CHICAGO 
FROn HORRIS 
922P CHICAGO 
FROII I IORRIS 
321P CHICAGO 
FROtl nORRIS 
HIP CHICAGO 
FROn nORRIS 
558P CHICAGO 
FROn nORRIS 
228P CHICAGO 
FROH nORRIS 
233P CHICAGO 
FROn nORRlS 
456P CHICAGO 
FROfl nORRlS 
SUP CHICAGO 
FROn nORRIS 

1006A CHICAGO 
FRC+l IIORRIS 

IIN 320 588-3823 
IL 773 548-1236 

‘RN 320 588.3623 
IL 773 548.1236 
,nN 320 588.3823 
It 773 548-1238 
:+IN 320 588-3823 
'IL 773 238.8053 
,flN 320 588.3823 
IL 773 546.1236 
‘TIN 320 588-3823 
IL 773 546-1238 
,IIN 320 588-3823 
:IL 773 546-1238 
,flN 320 588-3823 
,IL 773 546-1238 
‘YIN 320 589-3823 

NC 6= 

NC I= 

NC 4= 

NC 34= 

NC I= 

NC I= 

NC II= 

NC 3= 

NC lS= 

NC .% 

NC Z= 

NC I= 

NC 8= 

NC 3= 

NC Ib 

NC 3= 

NC 22= 

NC 16= 

NC I= 

NC 4= 

NC I= 

NC 20= 

NC 5= 

NC 2= 

NC I= 

NC 16; 

NC 7= 

4.53 

3.35 

3.35 

21.05 

I.58 

I.58 

7.48 

2.76 

12.20 

2.76 

2.17 

3.35 

5.71 

2.76 

8.25 

2.76 

13.87 

IO.43 

I.58 

3.35 

I.58 

12.79 

3.84 

2.17 
1’ 

I.58 

Il.81 

5.12 

Pago 40fS 
Account Number 773 508-12386736 

Billing Date Ott I, 1999 

No. Oat9 Tla Place Called Number c0de nin ATount 
23 S-IS 1046A CHICAGO IL 773 238.6053 NC 5= 3.94 

FROH HORRIS HN 320 569.3623 
30 8-18 lI4P CHICAGO IL 773 548.1238 NC IC 

FRO6 m)RRIS 
31 S-IS Q&P CHICAGO 

FRWl NORRIS 
32 O-IS SISP CHICAGO 

FRMl HORRIS 
33 S-f8 831P CHICAGO 

FRO6 nORRIS 
34 S-20 IoO5P CHICAGO 

FROtl MIRRIS 
35 S-21 728P CHICAGO 

FRO6 MIRRIS IIN 320 588-3623 
36 S-21 753P CHICAGO IL 773 54.6-1236 NC I= 

FROH CNOKIO IIN 320 324-7141 

IIN 320 589-3823 
IL 773 548-1238 NC It= 
ftN 320 589-3682 
IL 773 548-1238 NC H= 
IIN 320 558-3823 
IL 773 546-1238 NC 4= 
IIN 320 538-3823 
IL 773 548-1238 NC I= 
nN 320 549.3823 
IL 773 239-9053 NC 68= 

37 S-21 757P CHICAGO IL 773 548.1236 NC 24= 
FRO6 CHOKIO IIN 320 324-7141 

38 9-21 818P CHICAGO IL 773 546-1238 NC 4= 
FROn l!aws IIN 320 588.3823 

38 9.22 856A CHICAGO IL 773 548.1236 NC lO= 
FROII cYToJS IfN 324 785-2216 

40 8-22 521P CHIC&Q IL 773 548-1236 NC I= 
FROII WORRIS IIN 320 589-3823 

41 S-22 522P CHICAGS IL 773 239-9053 NC Q= 
FRal nORRIS IfN 320 589.3823 

42 S-22 756P CHICAGO IL 773 546-1238 NC s= 
FRCM CHOKIO fiN 320 324.7I31 

Calltng Card 7735 Subtotal . . 
Total Calling Card Culls . . . . . . 

8.54 

7.46 

7.48 

3.35 

1.56 

23.H 

I.58 

15.15 

3.35 

6.89 

I.58 

6.30 

6.30 

.OO 

.oo 

= ATbT One Rate (R) Plan calls, 

= Calls ElIgIble for AT6T One Rate (R) Instate 
Charges are not Included in subtotal 

ATqT Ons Rate (R) Plan 6um~ry 

43 CallinS Card Calls 
Total Chsrgea for AT8T One Rate (R) Plsn 

Total Long Mstaim Charges 

Other CIwqes and Credits 
Ile BmrlDtlon 

44 PAWHONE - Rmvers a Payphone Uqe Fee Imposed - 
Upon ATST. ( 7 Calls In Total) 

436.67 
4396.87 

436.57 

--w.QQr~onon 
45 Universal Connet$ivlty Charge 
46 Carrier Line Charge 

Total National Access Contribution Charges . 

For a” explanation of this dwqe. please call 

Arimlt 
.ss 

1.51 

2.50 



This portion 01 your bill is provided es a service to the company 
identilied above. Please review all charges appearing in 
lhis section. If You have any questions or concerns. calltie 
telephone number shown above. 

AM Invoice Charges For Pericd Ending SEP 24, 1999 

YOU ray notice increases in the un1versai Connectlvlty 
Charge and the Carrier Line Charge beginning in July. 
For current information on these charges please call 
1 800 532-2021, 

Long Distance 
No. Date Mane Place Called Number Code Hln Amunt 

Calling Card Calls 

Calllnp Card 7735 
1 6-25 148P CHICAGO 

FROH PAVPHONE 
2 8-25 102OP CHICAGO 

FROH PAY?HO%E 
3 8-28 1238A CHICAGO 

FROn PAWHONE 
4 8.2% 3OOP CHICAGO 

FROH HORRIS 
5 8-28 303P CHICAGO 

FROn HORRIS 
8 8-27 1217P CHICAGO 

FROM nORRIS 
7 S-27 402P CHIC.400 

FROM MRRIS 
8 8-28 1035A CHICAGO 

FROII nORRIS 
0 8-28 1224P CHICAGO 

FROn nORRIS 
10 8-28 1258P CHICAGO 

FROn IIORRIS 
11 8-28 108P CHICAGO 

FROn nORRIS 
12 8-28 544P EVANSTON 

FROn blORRIS 
13 8.2% 544P CHICAGO 

FROn nORRIS 
14 8.2% 54QP EVAHSTON 

FROn IloRRIS 
15 8.2% 92QP CHICAGO 

FROn nORRIS 
1% S-28 QlQA EVANSTON 

FROn nORRIS 
17 8-20 312P CHICAGO 

FROn nORRIS 
1% 8-28 322P CHICAGO 

FROn nORRIS 

IL 773 548.123% NC 
IL 773 548-1005 
IL 773 548.123% NC 
WI 80% 841.9033 
IL 773 548-1238 NC 
WI 715 883-9201 
IL 773 548-1238 NC 
MN 320 589-3823 
IL 773 548.123% NC 
flN 320 589-3823 
IL,773 548.123% NC 
NN 320 588.3823 
IL 773 238.9053 NC 
RN 320 589-3823 
IL 773 239.9053 NC 
tlN 320 589-3823 
IL 773 548-1238 UC 
IN 320 589-3823 
IL 773 238.9053 NC 
nN 320 588.3823 
IL 773 548.123% NC 
tlN 320 588.3823 
IL 847 570-5962 NC 
HN 320 588.3823 
IL 773 548-1238 NC 
MN 320 589-3823 
IL 847 570-5982 NC 
tlN 320 560-3823 
IL 773 239.9053 NC 
HN 320 589.3823 
IL 847 570-5982 NC 
HN 320 589-3823 
IL 773 548.123% ’ NC 
t!N 320 588-3823 
IL 773 239.8053 NC 
tlN 320 589-3823 

I= 

I= 

2= 

2= 

l= 

3= 

I= 

1= 

%= 

I= 

4; 

I= 

I= 

I= 

I= 

&I” 
4= 

2= 

1.45 

1.5% 

2.17 

2.17 

1.5% 

2.76 

1.58 

1.5% 

5.71 

1.5% 

3.35 

1.5% 

3.35 

1.58 

1.5% 

5.71 

3.35 

2.17 

CHRlSTlNE PERMNS Page 30f9 
4636 s MICHIGAN A” Acceunt Number 773 548.123% 673 6 
CHICAGO, 1L606,5.1005 Billing Date Ott I. 1999 

Ctuestions7 I-900.222.030(3 

Uo. Date T’ Place Called Number Code nin 
19 %-2E 738P NANSTOH IL 847 570-5962 HC 

hmt 

FROn tlORRIS HN 3m 589.3823 
15= 9.84 

I%= 

2= 

3= 

I= 

1= 

I= 

I= 

i3= 

5: 

14= 

I= 

1= 

I= 

5= 

2; 

12; 

I= 

13= 

%= 

f= 

i= 

i= 

I= 

I= 

3= 

25; 

%= 

2= 

11.61 

2.17 

2.76 

1.56 

1.5% 

1.5% 

1.56 

8.65 

3.04 

0.25 

1.56 

1.5% 

1.5% 

3.94 

2.17 

8.07 

1.5% 

8.66 

5.71 

1.5% 

1.56 

1.58 

1.5% 

1.5% 

2.76 

15.14 

5.71 

2.17 

20 S-29 816P CHICAGO 
FROn KoRRIS 

21 8-29 842P CHICAGO 
FROn MORRIS 

22 8-29 1114P CHKAGO 
FROn NORMS 

23 8-30 129P CHICAGO 
FRO% UORRIS 

24 8-30 444P CHICAGO 
FM nORRIS 

25 ‘8-30 451P CHICAGO 
FROn tlORRIS 

2% S-30 5OoP CHICAGO 
FROn nORRIS 

27 8-30 653P CHICAGO 
FROll nORRIS 

28 8-31 64OP EVANSTON 
FROH l!ORRIS 

29 8-31 846P CHIC400 
FRKi t lORFXS 

30 8-31 1006P CHICAGO 
FROn WRRIS 

31 9-01. 53lP EVANSTON 
FRO6 nowIs 

32 Q-01 103OP CHICAGO 
FROn flORRIS 

33 9-01 103lP EVANSTON 
FROn I lOWS 

34 9-01 1113P CHICAGO 
FROn MORRIS 

35 9.02 7WP CHICAGO 
FROtl HO%RIS 

36 9-04 1OlP CHICAGO 
FRDn tlORRIS 

37 Q-04 Q5lP CHICAGO 
FRO% nORRIS 

3% 9-05 QIOA CHICAGo 
FRO% @lRRIS 

38 O-05 1139A CHICAGO 
FROH noMIs 

40 B-05 215P CHICAGO 
FROn FARGO 

41 9-05 217P CHICAGO 
FRO% FARGO 

42 9-05 224P CHICAGO 
FROn PAYPHOHE 

43 9-05 233P CHICAGO 
FM PAWHONE 

44 B-05 54OP CHICAGO 
FROn PAWHONE 

45 O-OS 124lP CHICAGO 
FROt! nOWUS 

46 0-08 249P CHICAGG 
FROn nORRIS 

47 9-06 1003P CHICAGO 
FROn SOWS 

IL 773 548.123% HC 
flN 320 589-3823 
IL 773 51-1238 NC 
IIN 320 589-3823 
IL 773 239-9053 NC 
IIN 320 589-3623 
IL 773 598-1238 NC 
ItN 320 568.3823 
IL 773 548-1238 NC 
IIN 320 569-3823 
IL 773 239-9053 NC 
IN 320 589.3823 
IL 773 548-1238 HC 
tlN 320 589.3823 
IL 773 548-1238 NC 
HN 320 589-3823 
IL 847 570-5962 NC 
IIN 320 589-3823 
IL 773 MS-1236 NC 
IIN 320 589-3823 
IL 773 239-9053 NC 
ItN 320 589-3823 
IL 847 570-5962 NC 
tlN 320 589.3823 
IL 773 239.9053 NC 
IIN 320 5-69-3823 
IL 847 570-5962 NC 
HN 320 588-3823 
IL 773 548-1238 NC 
nN 320 589.3623 
IL 773 239.9053 HC 
tlN 320 589.3823 
IL 773 548-1238 NC 
t!H 320 589-3823 
IL 773 238.9053 NC 
l4N 320 588-3823 
IL 773 548.123% WC 
HN 320 589-3823 
IL 773 548-1238 NC 
MN 320 589.3823 
IL 773 548.123% NC 
ND 701 271-0687 
IL 773 230.9053 NC 
ND 701 271-0687 
IL 773 239-9053 NC 
ND 701 232.9192 
IL 773 239-9053 NC 
ND 701 232-9182 
IL 773 548-1238 NC 
ND 701 282-9068 
IL 773 546-1238 NC 
MN 320 588-3823 
IL 773 54%.1236 NC 
ItN 320 589.3623 
IL 773 540-1238 NC 
IIN 320 569-6500 



@AW PIILls 501s 
Account Number 773 548.1238 6736 

Billing Date Nov 1.1999 

0ueoliorts7 l-800.222-0300 

1 800 532.2021. 

Total ATST Invoice Charges . . . . , . . . . . 550.10 

Key for Calling Codss: 
B Collect C Calling Card D Day 
E Evening F Call Forwardbtg H Third Number 
I Special Intrastate L Late Night M Multiple Rate Period 
N Nighweekend 0 Operator Completed- Dial Rates Apply 
P Person to Person R Standard Overseas S Station to Station 
T Discount Overseas X Conference Y Economy Overseas 
3 Three Way 

Total AT6T Cha,QeS 580.10 



Telco Page 6018 
Accowtt Number 773 548.1238 673 6 

Billing Date Nov 1.1999 

Questions? l-800-962-4631 

This portion of your bill is provided as a service to the company 
identified above. Please rewewall charges appearing in 
this section. II you have any questions or concerns, cell the 
telephone number shown above. 

M&llansous ClmLgessd_Creditr 
This section of the bill reflette charges and/or credits applied 
to your account 
No. Date Oescription 
LD WHOLESALE 

1 lo-08 UNIVSERVFD 

Taxes_ 
Federal et 3% 
Illinois at 7% 
Total Taxes 

.69 

.02 

.05 
.07 

Tatal TELCO Charges .76 



b.0. IMe TIM P&B Called Number Cada lfln 
1 lo-04 736P CHIC&O IL 773 239-9053 WC 7% 

7 IO-06 02311 CHICAGO 
FRO8 tKrRR1.S 

8 10-05 84OP CHICAGO, 
FRO% IlORRIS 

9 lo-06 738P CHICAGO 
FROH flORRIS 

IO IO-07 5SOP CHICAGO 
FROM tlORRIS 

11 IO-07 759P CHICAGO 
FROM IfORRIS 

12 lo-07 823P CHICAGO 
FRO8 IfORRIS 

13 IO-07 103OP CHICAGO 
FROR tlORRIS 

FRO% CHOKIO nN 320 324-7131 
2 10-04 756P CHICAGO IL 713 548-1238 NC 

FROR CHOKIO ,,N 320 324.7131 
IL 773 548-1238 NC 
RN 320 589-3823 
IL 773 548-1236 NC 
IN 320 589-3823 
IL 773 239.9053 NC 
!lN 320 589-3823 
IL 773 548-1238 NC 
IIN 320 589-3823 
IL 773 239-9053 NC 
MN 320 589.3823 
IL 773 548.1236 NC 
IIN 320 569.3823 
IL 773 54%:1236 NC 
IIN 320 589-3623 
IL 773 548.1238 NC 
NH 320 589-3623 
IL 773 548.123% NC 
IIN 320 589.3823 
IL 773 548.123% NC 
IIN 320 589-3823 
IL 773 548.123% NC 
ilN 320 569-3623 
IL 773 548-1238 NC 
nN 320 589.3823 
IL 773 548-1238 NC 
IIN 320 589.374% 

Anaunt 
13.97 

3 lo-04 803P CHICAGO 
FRO8 NORRIS 

4 IO-04 823P CHICAGO 
FRO% IfORRIS 

5 IO-04 833P CNICAM 
FROH IfORRIS 

6 IO-04 92QP CHICAGO 
FRO8 HORRIS 

14 10-09 203P CHICAGO, 
FROH HORRIS 

15 IO-09 231P CHICAGO 
FRON IfORRIS 

16 IO-10 1105A CHICAGO 
FM8 NORRIS 

17 IO-IO 1231P CHICAGO 
FRO8 IfORRIS 

1% IO-10 251P CHICAGO 
FROH flORRIS 

19 IO-10 74iP CHICAGO 
FRO6 80RRIS 

20 IO-11 443P CHICAGO 
FROfl HORRIS 

21 IO-11 44QP CHICAGO 
FROM ffORRI5 

22 IO-11 732P CHICAGO 
FRO8 CHOKIO 

23 IO-11 742P CHICAGO 
FRO% HORRIS 

24 10-11 743P CHICAGO 

IL 773 548.123% NC 
IN 320 589.3823 
IL 773 239.9053 NC 
flN 320 589-3823 
IL 773 548.1238 NC 
flN 320 569.3823 
IL 773 548.123% NC 
nN 320 589-3823 
IL 773 548.123% NC 
IIN 320 589-3823 
IL 773 548-1238 NC 
flN 320 569-3623 
IL 773 548.123% NC 
tlN 320 324-7131 
IL 773 548.123% NC 
flN 320 589-3823 
IL 773 239.9053 NC 
tlN 320 569-3623 
IL 773 546-1238 NC 
nN 320 589-3823 
IL 773 548-1238 NC 
nN 320 589-3823 
IL 773 546.1238 NC 
FIN 320 589-3623 
IL 773 548.123% NC 
nN 320 589.3823 

23= 

I= 

I= 

13= 

17= 

b 

m= 

I= 

12= 

3= 

II= 

24= 

3= 

16= 

21= 

26= 

20= 

2= 

I= 

I= 

I= 

I= 

3Q= 

I= 

1= 

1%; 

3= 

14.56 

1.56 

1.5% 

8.6% 

11.02 

3.94 

12.79 

3.35 

8.07 

2.76 

9.25 

15.15 

2.76 

10.43 

13.3% 

16.33 

12.79 

2.17 

1.5% 

1.5% 

1.5% 

1.56 

24.00 

1.5% 

1.58 

11.61 

2.76 

FROR MORRIS 
25 10-H 845P CHICAGO 

FRO8 KORRIS 
26 IO-11 848P CHICAGO 

FRO% ilORRI5 
27 lo-11 846P CHICAGO 

FROM tlORRI5 
26 IO-12 938P CHICAGO 

FRO% flORRI5 

Page 4018 
Account Number 773548.1238 6736 

Billing Date Nw 1. 1999 

Questions? l-8w-222-D30O 

k& Date IlmkPlace Called Number Code 81” hunt 
23 10-14 1236P CHICAGO IL 773 548-1238 NC 1.55 

FROfl f l0RRIS !lN 320 569-3923 
IL 773 548-1238 NC 
IIN 320 324-7141 

30 IO-14 834P CUIu&O 
FRO% ALBERTA 

31 IO-15 753A CHICAGO 
FRO% lf0QRI.S 

32 IO-15 932A CHICAGO 

IL 773 546-1238 NC 
IIN 320 580-3823 

FmnnoRFxs 
33 IO-15 93M CHICAGO 

FROfl 60)RRIS 
34 IO-16 1258P CHICAGO 

FROn nOARIa 
35 IO-17 656P CHICAGO 

FROfl MRRIS 
3% 10-1s 5OOP CHICA 

FRO% H0RRIS 
i 37 IO-18 734P CHICAM 

FRWl lMRRlS 
3% IO-18 735P CHICAGO 

FROtl MORRIS 
39 IO-20 83OA CNIC4GO 

FRO% ll0RRI.S 
40 ID-20 1033P CHICAGO 

IL 773 546.123% NC 
tlN 320 569-3823 
IL 773 2.39-8053 NC 
ItN 320 589-3823 
IL 773 239-9053 NC 
RN 320 589.3823 
IL 773 239-9053 NC 
tlN 320 589-3823 
IL 773 648-1238 NC 
tlN 320 589-3823 
IL 773 239.9053 NC 
HN 320 589-3623 
IL 773 548-1238 NC 
IIN 320 508-3823 
IL 773 548.123% NC 
flN 320 589-4402 
IL 773 239-9053 NC 
nw 320 589-3623 
IL 773 239.9053 NC 

Fmn now5 
41 IO-20 lD55P CHIC&O 

FROR HORRIS 
42 IO-21 717P CHICAGO 

FROH PAWNONE 
43 10-21 844P CHICAGO 

IIN 320 589-3623 
IL 773 548-1236 NC 
IIN 320 589-9902 
IL 773 239-9053 NC 

I= 

I= 

6= 

a= 

l= 

I= 

6= 

IO= 

I= 

l= 

4= 

t= 

2= 

3= 

I= 

5.12 

4.53 

3.94 

1.5% 

1.58 

4.53 

6.8B 

1.5% 

1.5% 

3.35 

1.5% 

2.17 

2.76 

1.56 

.oo 

.oo 

FRM HORRIS HN 320 589-3823 
blh$ Card 7735 Subtotal . . 
Total Calling Card Calls . . . ., ,, ,,, ,, 

= AT6T One Rate (R) Plan calls. 
Charges are not Included In subtotal 

AT%T One Rats (R) Plan Summary 

44 bllin$ Card Calls 
Total CharQM for ART One Rate (R) Plan 

Total L~rrfj DfSt(lllCI ofW$SS . . . . . . . . . . . . . 

Other ChlllQOll and CrPdltS 
MO. Descriotlon 

473.57 
473.57 

473.57 

4% PAYPHONE - Recovers a Payphone Usage Fee Imposed 
Upon ATST. ( 2 Calls In Total) .60 

Total Other CharQeS and Credits . . . . . . . . . . . .a0 

National kcess Ccntribution ^ 
-ke.smw 

46 UnlVersal Connectivity Charge 
47 Carrier Line Charge 

Amwlt 
.99 

1.51 

Total National Access Contrlbutlon Charges 

For a” explanatfon of this CharQO, plsass oali 

2.50 



This portion of your bill is provided as a service to the company 
identilied above. Please review all charges appearing in 
this section. If you have any questions or COIICBIIIS, call the 
telephone nunbet shown above. 

’ 

As the industry leader, ART is coWtted to providing a 
smoth transitfan into the,Year 2000 and beyond. Since 1996, 
we have been preparing for Year 2000, and completed the 
deployrant of Y2K tested network services durinQ June, 1999. 
b B!-B 8180 PrOpWhQ COntinQC,nCy Plan8 to PrOtOCt WI 

services against circumstances outside of our control. To 
find out mre, visit wmr.att.comlyear2000 or call our 
custolner service number found on this bill. 

Long Distance 
No. Date Tim Plw Called Number Code nin huni 

Calli~ Card Calls 

Calling Card 1135 
1 Q-23 925A CHICAGO 

FROII KORRIS 
2 Q-23 605P CHICAGO IL 773 548.1236 

FROH HORRIS tlN 320 589.3623 
3 Q-23 621P CHIC4GO IL 773 546-1236 

FROn nORRIS MN 320 589.3823 
4 Q-23 726P CHICAGO IL 773 239.9053 

FROM nORRIS 
5 Q-23 747P CHICAGO 

FROtl nORRlS 
6 9-23 833P CHICAGO 

FROII MORRIS 
7 Q-25 IOOOA CHICAGO 

FROn MORRIS 
8 Q-2.5 158P CHICAGO 

FROH nORRIS 
9 Q-25 62QP CHICAGO 

FROtl nORRIS 
IO Q-25 63OP CHICAGO 

FRO1 HORRIS 
11 Q-25 63lP CHICAGO 

FROM MORRIS 
12 9-25 832P CHICAGO 

FROtl MORRIS 
13 Q-26 ll01A CHICAGO 

FROH tlORRIS 
14 Q-26 ll26A CHICAGO 

FROn NORRIS 
15 Q-26 IOEP CHICAGO 

FROn HORRIS 
16 Q-26 7OQA CHICAGO 

FRO8 KORRIS 

IL 773 548-1236 
IIN 320 569-3623 

MN 320 589-3823 
IL 773 546-1238 
IIN 320 589-3823 
IL 773 239.9053 
IIN 320 588-3823 
IL 773 548-1238 
IIN 320 569-3823 
IL 773 548-1238 
IlN 320 589-3823 
IL 773 239-9053 
MN 320 589-3623 
IL 773 548-1238 
MN 320 589-3623 
IL 773 548-1238 
HN 320 589-3623 
It 773 546-1236 
HN 320 589-3823 
IL 773 546-1238 
MN 320 589-3823 
IL 773 239-9053 
IlN 320 569-3823 
IL 773 239-9053 
IlN 320 569-3823 
IL 773 548-1238 
IIN 320 569-3823 

NC 

NC 

NC 

NC 

NC 

NC 

NC 

NC 

NC 

NC 

NC 

NC 

NC 

NC 

NC 

NC 

IQ= 12.20 

2= 2.17 

2= 2.17 

I= 1.58 

I= 1.58 

k 2.76 

II= 7.48 

3= 2.78 

I= 1.58 

1= 1.56 

l= 1.56 

l= 1.58 

21= 13.38 

3= 2.78 

I= 1.58 

32= 19.87 

Page 30f8 
Account Number 173548-12386736 

Billing Date NW 1.1999 

Ouesiions? l-800-222-0300 

Uo. Ode Tim Place Called Number Code nin 
17 Q-28 159P CHICAGO IL 773 548.1238 NC 

FRO# nORRIS 
16 B-28 343P CHICAGO 

FROn IIORRIS 

tlN 320 589.8500 
IL 773 239-6053 NC 
tlN 320 589-3823 
IL 773 5488-1238 NC 
tlN 320 589-3823 
IL 773 548.1238 NC 
IfN 320 589-3823 
IL 773 548-1238 NC 
IIN 320 589-3823 
IL 773 548.1238 NC 
MN 320 569.3823 
IL 773 239.9053 NC 
HN 320 589.3692 
IL 773 548-1238 NC 
IIN 320 589-3823 
IL 773 546-1238 NC 
IIN 320 589-3823 
IL 773 546-1238 NC 

hrmunt 
1.56 

19 0-26 351P CHICAGO 
FROtl NORRIS 

20 Q-28 445P CHICAGO 
FROR noRIs 

21 Q-28 856P CHICAGO 
FROll HORRIS 

22 B-29 555P CHICAGO 
FROII HORRIS 

23 Q-29 832P CHICAGO 
FROtl I IORRIS 

24 Q-30 824A CHIC4GO 
FROH IlORRIS 

25 Q-30 627A CHICAGO 
FRO8 noRnIs 

26 Q-30 433P CHICAGO 
FRO1 HORRIS 

27 Q-30 917P CHICAGO 
FRotl noRR1s 

26 IO-01 1044A CHICAGO 
FROR PAYPHONE 

29 10-02 l2OOA CHICAGO 
FROR tlORRIS 

30 IO-02 846A CIIICAGO 
FROn HORRIS 

31 10.02 854P CHICAGO 

FROn tlORRIS 
34 

FROn tlORRIS 
32 IO-02 658P CHICAGO 

10-02 8lQP 

FROtl NORRIS 
33 lo-02 6laP CHICAGO 

CHICAGO 
FROH HORRIS 

35 10.02 853P CHICAGO 
FROii HORRIS 

36 IO-02 1034P CHICAGO 

IlN 320 589-3823 
IL 773 548-1238 NC 
IIN 320 569-3823 
IL 773 548-1238 NC 
R 320 569-9957 
IL 773 239-0053 NC 
HN 320 569-3823 
IL 773 548-1238 NC 
RN 320 589-3823 
IL 773 546-1238 NC 
IIN 320 589-3823 
IL 773 548-1238 NC 
flN 320 589-3823 
IL 773 239.9053 NC 
RN 320 589-3623 
IL 773 546-1236 NC 
IIN 320 589.3823 
IL 773 548-1238 NC 

FRO1 MORRIS 
37 10-03 1002A CHICAGO 

FRO8 NORRIS 
38 IO-03 1023A CHICAGO 

FRO6 HORRIS 

IIN 

flN 320 589.85M) 

320 589-3823 
IL 

IL 773 548-1238 NC 

773 

IIN 320 589-6500 

239.9053 NC 
IIN 320 589-3823 

~~ 

IL 773 548-1238 NC 

IlN 

IIN 

320 

320 

589-3823 

589-3823 
IL 773 548.1238 NC 

IL 

l!N 

173 

320 

548.1238 

589-6500 
IL 

NC 

773 548-1236 NC 

39 10.03 l27P CHICAGO 

FROll NORRIS 

FROtl t lORRIS 
40 lo-03 133P CHICAGO 

41 10.03 231P CHICAGO 
FROtl NORRIS 

42 IO-03 332P CHICAGO 
FROll HORFXS 

43 10.03 4l8P CHICAGO 
FRO8 MOWS 

44 lo-03 428P CHICAGO 

IL 773 548-1238 NC 
IlN 320 589-3823 
IL 773 548-1236 NC 
IAN 320 589-3823 
IL 773 239-9053 NC 
flN 320 589-3823 
IL 773 239-9053 NC 
IIN 320 324-7131 

FRO8 NORRIS 
45 10-04 735P CHICAGO 

FRO8 CHOKIO 

l= 

l= 

2; 

2= 

15; 

15= 

ll= 

i= 

ii= 

7= 

I= 

2= 

23= 

3= 

I= 

23~ 

I= 

l= 

I= 

I= 

1= 

23= 

2= 

17= 

b 

12= 

4= 

I= 

i= 

1.58 

2.17 

2.17 

9.84 

9.84 

7.48 

1.56 

7.46 

5.12 

1.58 

2.17 

14.56 

2.76 

1.58 

14.56 

1.56 

1.58 

1.58 

1.56 

1.58 

14.56 

2.17 

11.02 

3.94 

8.07 

3.35 

1.58 

1.56 


